
The automotive industry is not well-known 
for its reputation, yet a good mechanic is 
vital for ensuring the safety of your car and 
your family. So how do you find yourself a 
good, trustworthy mechanic? 

Ask for referrals
Ask friends, relatives and colleagues - 
word of mouth is one of the most effective 
marketing tools any business can use, so 
when someone you know and trust gives 
you a recommendation, you could be on 
the right track.

Do your research
Is the mechanic a member of the NSW 
Motor Trader’s Association (MTA 
NSW), adhering to a code of ethics and 
guaranteeing their work? Do they have a 
website you can check out?

Interview your mechanic
There are a number of things you should 
ask to ensure that your mechanic is 
delivering the best possible service. Some 
of these include:
What is the warranty on their work? 
A reputable mechanic should be able to 
provide you with a warranty on both parts 
and labour. 

Are they qualified to stamp your log 
book? If you have a new car, you should 
be able to rely on your mechanic to carry out 
the scheduled servicing as per the log book. 
In NSW, repairers must be licensed to work 
on your car. Ensure that the mechanic you 
choose is both qualified and experienced. 
Is their pricing transparent? Some 
mechanics will give you an invoice 
containing only the lump sum owing – you 
are entitled to ask for a breakdown into 
parts, labour and GST.
How is labour calculated? It is also 
important to know how the labour is 
calculated – do they have a set number 
of hours they charge out for various jobs 
regardless of the time it takes, do they track 
them via electronic methods or timesheets, 
or do they track it all in their heads? How is 
it recorded? It is vital to choose a mechanic 
with strong processes and procedures in 
place to know you are getting what you 
pay for.
What kinds of parts do they use? There 
are a wide variety of parts on the market, 
consisting of both genuine and aftermarket. 
Many mechanics use aftermarket parts to 

keep pricing down, and if using reputable 
aftermarket parts you are assured they 
will be equal in quality to that of genuine 
(examples include Ryco for filters, and 
Bendix for brakes). You can, however, also 
get not-so-good aftermarket parts – find out 
if your mechanic is using reputable brands. 
If he wouldn’t put $20 brake pads in his own 
car, then why is it appropriate to put them 
in yours?
It is important to check about parts in relation 
to your warranty – vehicle manufacturers have 
specific performance requirements for parts, 
and it is vital your mechanic uses only those 
parts deemed suitable for your vehicle and 
that will comply with your warranty conditions.
Can they translate a complex issue 
into simple language? Is the mechanic 
friendly, helpful, and not irritated by your 
questions? A good mechanic should be 
pro-active in educating customers about 
their vehicles. 
There are so many other elements 
to consider. 
• Will they drop you off to the shopping 
centre or to home if you live locally?
• Will they let you watch while they work? 
• Is the reception area welcoming and the 
workshop clean?

• Are they happy to give you back your old 
parts and show you the wear and tear?
• Do they quote and call for approval 
before proceeding with any major repairs?
• Are the mechanic’s uniforms clean and 
well-maintained?

Trust your gut instinct!
Always remember that a good mechanic 
should treat all customers - both male 
and female - with respect and common 
courtesy. Finding a quality mechanic is 
important to the life of your car and safety 
of your family - don’t underestimate this, 
and take the time to find a good one.
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HAPPY NEW YEAR!

Happy New Year to all! We wish everyone a wonderful 2011 and 
hope it brings much joy.
2010 was an incredible year for us, and we were fortunate to 
have been able to top it off with a National Award. The team won 
the category for Automotive Services in the 2010 Australian Small 
Business Champion Awards against strong competition from 
around the country. The evening was fantastic, like the Logies for 
small business! We were proud to have made the finals and to 
win astounded us all – we are still floating on cloud nine!
Our team expanded this year, with the addition of terrific full-time 
and part-time staff in both the office and the workshop. We are 
very proud of the growth of the workshop over the past two years 
and would like to pass on a big thanks to all of our customers 
who have helped make our business the success it is – we never 
hesitate to boast about how wonderful the Production family 

(consisting of both staff and customers) is!
We are looking forward to catching up with each and 
every one of you over the next 12 months – here’s to 
a brilliant 2011!

Take care,
Mel, Brendon and the team @ Production Automotive

STRAIGHT TORQUE
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KUmHO TYRES – 
Free road hazard warranty!

We are happy to be able to offer the Kumho No Worries Road 
Hazard Warranty FREE to Production customers!

For all tyres that are part of the Kumho Ultra High Performance 
range, Kumho offer a road hazard warranty that covers against 
tyre damage resulting from:

• potholes

• hitting gutters, and 

• foreign objects on the road.

The warranty covers the first 25% of the tread life or 12 months 
from date of purchase, whichever comes first. The RRP is 
$3.95 per tyre but we are providing them free of charge for our 
customers. Talk to one of the team for more information when you 
need tyres!

DIREcT DEbIT SOlUTIONS 

AvAIlAblE!
We are pleased to let you know we have joined forces with a 
company called Pay Solutions who organise direct debit solutions 
for customers.  
Pay Solutions offer two options:

1. direct debit system with automatic payments, 
where you decide the amount and the frequency, 
after an unexpected repair or for general 
maintenance jobs, such as servicing or timing belts, 
OR

2. direct debit system with small, automatic payments (you decide 
the amount and the frequency) which accumulate and are credited 
at any time towards your next service.

Debits are easy to set up and can be taken from a bank account 
or credit card – we have trialled the system with a number of 
customers and received very positive feedback, so we are making 
it available across the board. Talk to Mel for more information!

PaySol
• Pay Solutions •

Direct Debit

• Chris Pett on his knee reconstruction, 
Gavin Barr after his eye operation, Mel 
Elharge after breaking her ankle, John 
Kingsland after his shoulder operation, 
Daniel Clayton after having his tonsils 
removed, Josh Macintosh and Daniel 
Barnes after their accidents - our 
thoughts are with you all!

• Sarah Maynard on baby Cameron, 
Mark and Tracey Hind on new baby 
Mitchell, Nicole and John Banks on 
son Harper, Ken MacLennan on new 
grandson Oliver, Grant and Rebecca 
White on baby Ronan, Catherine 
and Demetri Iliuk on twins Alexander 
and Nicholas, and Murray and Vicky 
Flemming (and parents Corrine 

and Stewart!) on their beautiful new 
grandaughter Lilly

•	 Shane Egelton on gaining his driver’s 
licence 

• Vanessa Larwood on completing her 
teaching degree

• Luka Di Tomo on completing his trade

• Carmen and Bob Godsmark on their 
40th wedding anniversary in November, 
and Trish Vandenberg on turning 60!!! 

bEST WISHES cONGRATUlATIONS

With Melinda Leyshon of Production Automotive

Accredited

UNIT 9/61 BATT STREET, PENRITH

    4731 6660
WWW.PRODUCTIONAUTOMOTIVE.COM.AU

CONGRATULATIONS PRODUCTION 
AUTOMOTIVE - NATIONAL CHAMPIONS!
Th e team at Production Automotive would like to extend a huge thanks to Penrith Valley – we are proud to have represented 
both Penrith and NSW at the Australian Small Business Champion Awards for automotive services. Th ank you to all of our 

loyal customers for your ongoing support in our quest to be Penrith’s No 1 automotive destination!

Call us for: 
- Log-book servicing - General repairs - Rego inspections - Suspension - Wheel alignments 

- Brake and clutch work - Tyre fi tting and wheel balancing - Engine conversions and reconditioning 
- Fault diagnosis - Cooling system repairs - Anything to do with your vehicle!

Bring in this ad with your next service to receive a free Interject Fuel System Treatment!

We take great pride in being the fi rst Female Friendly Accredited 
mechanical workshop in the area, leading the way in Penrith Valley. 
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How do you choose a good mechanic?


