
Why is servicing your car so 
important?

As drivers, we each carry certain 
responsibilities. We ensure we adhere to 
the road rules, provide courtesy to fellow 
motorists and, importantly, put safety first 
– and this includes ensuring that your 
vehicle is in roadworthy condition.
It is essential that we all know how 
to check air pressure and keep an 
eye on our engine oil levels, but cars 
are complex pieces of machinery that 
need to be regularly maintained by an 
experienced professional. Without correct 
maintenance, your car is a potentially 
dangerous machine. In addition, regular 
servicing can save you a lot of money 
long-term. 
Here are a few more reasons why regular 
servicing of your vehicle is absolutely 
essential.

New car warranty protection
All new cars come with a warranty. 
However, these warranties are only 
valid if the service requirements of the 
vehicle are met. Service requirements of 
individual vehicles vary, but are usually 
every 10,000km or 15,000km depending 
on the manufacturer’s specifications 
(outlined in your vehicle log book). New 

car warranties require regular and specific 
servicing, and not adhering to these 
conditions (such as having your service 
carried out by qualified staff, according to 
the manufacturers’ specifications, and using 
genuine or appropriate quality parts where 
required) may void your warranty. Over time, 
this could be a very expensive mistake!

Save at the petrol station
Cars are complex pieces of machinery, and 
small changes can often result in a large 
impact on a vehicle’s performance. These 
changes are inevitable over time due to 
natural wear and tear, but regular servicing 
can ensure that these changes are 
addressed before they become significant. 
Natural wear and tear can lead to a gradual 
but significant loss of efficiency, resulting in 
your car using more and more fuel to travel 
the same distance - regular servicing will 
mean fewer visits to the petrol station and 
leave more money in your bank account – 
for a new pair of shoes or a carton of beer!

Prolong the life of your tyres
Minor and major services should always 
include a tyre rotation and balance. This 
involves moving the rear tyres to the front 
of the vehicle, and the front tyres to the 
rear. The front tyres should be balanced to 

prevent vibration at high speeds. This will 
ensure you always have the best tyres on 
the front for safety as well as increase the 
longevity of your tyres by evening out their 
wear. Tyres aren’t a cheap investment, so 
you really want to maximise their lifespan 
with regular rotation!
Ensuring safety for you and your family 
– and others. Every day we buckle up 
automatically, without remembering that 
we are behind the wheel of a potentially 
lethal machine – our responsibilities extend 
beyond driving to maintaining the condition 
of your car. Poorly maintained vehicles 
significantly increase the risk of serious 
accidents – minor checks should be seen 
as a supplement to a professional service 
and not a substitute, and regular servicing 
by a qualified mechanic will provide you 
with peace of mind.

Prevent breakdowns
It is amazing how many breakdowns could 
have been avoided with simple and regular 
car maintenance – regular servicing can not 
only ensure fluid levels are OK but also pick 
up any irregularities and ensure there are 
no safety requirements that could develop 
into a problem , such as worn brakes, shock 
absorbers or tyres, oil and coolant leaks or 
worn wheel bearings.

Preserving the resale value of 
your vehicle

How many times do we hear about how 
much our vehicles drop in value the minute 
we drive them off the manufacturer’s 
lot? This doesn’t have to be the case! 
A complete, regular service history will 
make your vehicle much more attractive 
to prospective buyers, and you not only 
find it easier to sell but will most certainly 
receive a higher price if you have looked 
after it properly. 
From experience I can confirm that regular 
inspection and maintenance keeps your 
vehicle running smoothly, increases its 
reliability, maintains its value and most 
certainly extends the life of your vehicle - 
happy driving!
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HAPPY NEW YEAR!

Happy New Year to all! We wish everyone a wonderful 2011 and 
hope it brings much joy.
2010 was an incredible year for us, and we were fortunate to 
have been able to top it off with a National Award. The team won 
the category for Automotive Services in the 2010 Australian Small 
Business Champion Awards against strong competition from 
around the country. The evening was fantastic, like the Logies for 
small business! We were proud to have made the finals and to 
win astounded us all – we are still floating on cloud nine!
Our team expanded this year, with the addition of terrific full-time 
and part-time staff in both the office and the workshop. We are 
very proud of the growth of the workshop over the past two years 
and would like to pass on a big thanks to all of our customers 
who have helped make our business the success it is – we never 
hesitate to boast about how wonderful the Production family 

(consisting of both staff and customers) is!
We are looking forward to catching up with each and 
every one of you over the next 12 months – here’s to 
a brilliant 2011!

Take care,
Mel, Brendon and the team @ Production Automotive
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KUmHO TYRES – 
Free road hazard warranty!

We are happy to be able to offer the Kumho No Worries Road 
Hazard Warranty FREE to Production customers!

For all tyres that are part of the Kumho Ultra High Performance 
range, Kumho offer a road hazard warranty that covers against 
tyre damage resulting from:

• potholes

• hitting gutters, and 

• foreign objects on the road.

The warranty covers the first 25% of the tread life or 12 months 
from date of purchase, whichever comes first. The RRP is 
$3.95 per tyre but we are providing them free of charge for our 
customers. Talk to one of the team for more information when you 
need tyres!

DIREcT DEbIT SOlUTIONS 

AvAIlAblE!
We are pleased to let you know we have joined forces with a 
company called Pay Solutions who organise direct debit solutions 
for customers.  
Pay Solutions offer two options:

1. direct debit system with automatic payments, 
where you decide the amount and the frequency, 
after an unexpected repair or for general 
maintenance jobs, such as servicing or timing belts, 
OR

2. direct debit system with small, automatic payments (you decide 
the amount and the frequency) which accumulate and are credited 
at any time towards your next service.

Debits are easy to set up and can be taken from a bank account 
or credit card – we have trialled the system with a number of 
customers and received very positive feedback, so we are making 
it available across the board. Talk to Mel for more information!

PaySol
• Pay Solutions •

Direct Debit

• Chris Pett on his knee reconstruction, 
Gavin Barr after his eye operation, Mel 
Elharge after breaking her ankle, John 
Kingsland after his shoulder operation, 
Daniel Clayton after having his tonsils 
removed, Josh Macintosh and Daniel 
Barnes after their accidents - our 
thoughts are with you all!

• Sarah Maynard on baby Cameron, 
Mark and Tracey Hind on new baby 
Mitchell, Nicole and John Banks on 
son Harper, Ken MacLennan on new 
grandson Oliver, Grant and Rebecca 
White on baby Ronan, Catherine 
and Demetri Iliuk on twins Alexander 
and Nicholas, and Murray and Vicky 
Flemming (and parents Corrine 

and Stewart!) on their beautiful new 
grandaughter Lilly

•	 Shane Egelton on gaining his driver’s 
licence 

• Vanessa Larwood on completing her 
teaching degree

• Luka Di Tomo on completing his trade

• Carmen and Bob Godsmark on their 
40th wedding anniversary in November, 
and Trish Vandenberg on turning 60!!! 

bEST WISHES cONGRATUlATIONS

With Melinda Leyshon of Production Automotive

Accredited

UNIT 9/61 BATT STREET, PENRITH

    4731 6660
WWW.PRODUCTIONAUTOMOTIVE.COM.AU

CONGRATULATIONS PRODUCTION 
AUTOMOTIVE - NATIONAL CHAMPIONS!
Th e team at Production Automotive would like to extend a huge thanks to Penrith Valley – we are proud to have represented 
both Penrith and NSW at the Australian Small Business Champion Awards for automotive services. Th ank you to all of our 

loyal customers for your ongoing support in our quest to be Penrith’s No 1 automotive destination!

Call us for: 
- Log-book servicing - General repairs - Rego inspections - Suspension - Wheel alignments 

- Brake and clutch work - Tyre fi tting and wheel balancing - Engine conversions and reconditioning 
- Fault diagnosis - Cooling system repairs - Anything to do with your vehicle!

Bring in this ad with your next service to receive a free Interject Fuel System Treatment!

We take great pride in being the fi rst Female Friendly Accredited 
mechanical workshop in the area, leading the way in Penrith Valley. 
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