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Local fi rst-year mechanical apprentice Evan 
Dunne has been awarded School-based Apprentice/
Trainee of the Year for the Western Sydney Region.

Evan, who is employed by Production 
Automotive, was awarded the honour on Friday 
night at the NSW Training Awards. Among the 
trades and professionals recognised in the fi nalist 
category were electricians, carpenters, hospitality 
workers and machinists.

“I was both shocked and privileged to be 
recognised for the award”, Evan said. “At Production 
I’m able to learn different things and get exposed 
to a wide variety of tasks that not everyone has the 
opportunity to experience”.

Chairperson Jason Sultana spoke of how that the 
judging panel had noted that Evan’s commitment 
and love of what he does came through very 
strongly in the interview. 

“I really enjoy being able to work with a very 
helpful team and being included in all aspects of 
the business. Production Automotive is a great all-
round learning environment”. 

“I have another panel interview for the State 
awards in July, and I hope to represent the region 
and my colleagues well”. 

Evan will be representing Western Sydney at the 
State Awards on 15 September in Darling Harbour.

 Production Automotive are located in Batt 
Street, Penrith, and can be contacted on 4731 6660 
or via www.productionautomotive.com.au.

Local off to State Awards

A few weeks ago I was privileged to 
have been asked to speak at the Sydney 
Women’s Leadership Symposium in 
Sydney. The topic? The challenges of 
working in an environment with low-
gender diversity.

As a female business owner in a male-
dominated industry, it was interesting 
to be part of a discussion that centred 
around concepts such as ‘the glass 
ceiling’ and the ‘male corporate identity’. 
What it confirmed for me was that, 
whether we work in small business or 
corporate, over 95% of working women 
face the same battles as me every day 
as both employees and consumers.

From a business perspective, it has 
taken me years to find my feet in this 
industry. From the beginning I was met 
with resistance – being a female in the 
automotive industry can be tough! There 

are assumptions 
that you have no 
idea about what you 
are doing and that 
you need to emulate 
men in order to 
succeed. I have a 

female mechanic at my workshop, and 
the first thing people ask is “Is she gay? Is 
she butch?” There are assumptions that 
she has to “be like a man” and has given 
up her femininity in order to do the job.

Chantel is, in fact, a gorgeous, feminine 
young mum who is incredibly good at 
what she does. She wears false nails 
and a different coloured flower in her 
hair every day. She can also talk your 
socks off when it comes to cars! She is a 
woman making a mark in a man’s world, 
proving that you don’t have to act like a 
man in order to deliver quality results. 

We all know that the automotive industry 
is not known for its respectable treatment 
of females - I’ve experienced it myself. I’ve 
always had an interest in vintage cars – 
specifically VWs – and I drove a 1974 
VW Superbug for a few years before 
I could save up for an earlier-model 
beetle. I distinctly remember walking 
into the mechanic’s workshop (doing my 
best to ignore the half-naked women on 
calendars all over the walls) and telling 
him I had just over $10,000 to spend on 
an Oval-window Beetle (one of the early 
ones). He said to me “Love, you’re a girl 

– you’re too short to see out of the back 
window. I’ll build you a later-model beetle 
and you’ll never know the difference”.

Needless to say, he didn’t get the job. An 
immediate assumption was made that 
because I was a female, I didn’t have a 
clue about what I wanted.

As a consumer, this happens to women 
a lot. I see women come in here with 
quotes after being told that their car needs 
hundreds or thousands of dollars worth of 
work. We refuse to do comparative quotes 
off a competitor’s quote – in so many 
cases, when we put the vehicle on the 
hoist we find that so many of the items that 
have been quoted are just not required.

Don’t get me wrong – there are plenty 
of workshops in Penrith doing the right 
thing. But there are plenty who make the 
assumption that women are easy targets. 
This has been a male-dominated industry 
for so long that some men have almost 
created their own rules when it comes to 
the treatment of women. If this wasn’t the 
case, the Female Friendly Accreditation 
(a national accreditation for businesses) 
would not be as successful as it is.

As I said earlier, over 95% of women 
have been challenged at work or as a 
consumer because of their sex. Whether 
you are male or female, integrity, service 
and responsibility are key to any 
business. At first I thought that being 
a woman in a man’s world was a hard 
ask, but now I see it as the opposite. It 
gives me a distinct corporate advantage 
– there is a direct relationship between 
having a brilliantly performing team and 
having a diverse team with the best 
talents. I’m lucky to have both - a team 
which treats everyone with respect, 
delivering both males and females the 
same standards in service.

        w w w. p r o d u c t i o n a u t o m o t i v e . c o m . a u    

HAPPY NEW YEAR!

Happy New Year to all! We wish everyone a wonderful 2011 and 
hope it brings much joy.
2010 was an incredible year for us, and we were fortunate to 
have been able to top it off with a National Award. The team won 
the category for Automotive Services in the 2010 Australian Small 
Business Champion Awards against strong competition from 
around the country. The evening was fantastic, like the Logies for 
small business! We were proud to have made the finals and to 
win astounded us all – we are still floating on cloud nine!
Our team expanded this year, with the addition of terrific full-time 
and part-time staff in both the office and the workshop. We are 
very proud of the growth of the workshop over the past two years 
and would like to pass on a big thanks to all of our customers 
who have helped make our business the success it is – we never 
hesitate to boast about how wonderful the Production family 

(consisting of both staff and customers) is!
We are looking forward to catching up with each and 
every one of you over the next 12 months – here’s to 
a brilliant 2011!

Take care,
Mel, Brendon and the team @ Production Automotive

STRAIGHT TORQUE

January  2011

KUmHO TYRES – 
Free road hazard warranty!

We are happy to be able to offer the Kumho No Worries Road 
Hazard Warranty FREE to Production customers!

For all tyres that are part of the Kumho Ultra High Performance 
range, Kumho offer a road hazard warranty that covers against 
tyre damage resulting from:

• potholes

• hitting gutters, and 

• foreign objects on the road.

The warranty covers the first 25% of the tread life or 12 months 
from date of purchase, whichever comes first. The RRP is 
$3.95 per tyre but we are providing them free of charge for our 
customers. Talk to one of the team for more information when you 
need tyres!

DIREcT DEbIT SOlUTIONS 

AvAIlAblE!
We are pleased to let you know we have joined forces with a 
company called Pay Solutions who organise direct debit solutions 
for customers.  
Pay Solutions offer two options:

1. direct debit system with automatic payments, 
where you decide the amount and the frequency, 
after an unexpected repair or for general 
maintenance jobs, such as servicing or timing belts, 
OR

2. direct debit system with small, automatic payments (you decide 
the amount and the frequency) which accumulate and are credited 
at any time towards your next service.

Debits are easy to set up and can be taken from a bank account 
or credit card – we have trialled the system with a number of 
customers and received very positive feedback, so we are making 
it available across the board. Talk to Mel for more information!

PaySol
• Pay Solutions •

Direct Debit

• Chris Pett on his knee reconstruction, 
Gavin Barr after his eye operation, Mel 
Elharge after breaking her ankle, John 
Kingsland after his shoulder operation, 
Daniel Clayton after having his tonsils 
removed, Josh Macintosh and Daniel 
Barnes after their accidents - our 
thoughts are with you all!

• Sarah Maynard on baby Cameron, 
Mark and Tracey Hind on new baby 
Mitchell, Nicole and John Banks on 
son Harper, Ken MacLennan on new 
grandson Oliver, Grant and Rebecca 
White on baby Ronan, Catherine 
and Demetri Iliuk on twins Alexander 
and Nicholas, and Murray and Vicky 
Flemming (and parents Corrine 

and Stewart!) on their beautiful new 
grandaughter Lilly

•	 Shane Egelton on gaining his driver’s 
licence 

• Vanessa Larwood on completing her 
teaching degree

• Luka Di Tomo on completing his trade

• Carmen and Bob Godsmark on their 
40th wedding anniversary in November, 
and Trish Vandenberg on turning 60!!! 

bEST WISHES cONGRATUlATIONS

With Melinda Leyshon of Production Automotive

Accredited

UNIT 9/61 BATT STREET, PENRITH

    4731 6660
WWW.PRODUCTIONAUTOMOTIVE.COM.AU

CONGRATULATIONS PRODUCTION 
AUTOMOTIVE - NATIONAL CHAMPIONS!
Th e team at Production Automotive would like to extend a huge thanks to Penrith Valley – we are proud to have represented 
both Penrith and NSW at the Australian Small Business Champion Awards for automotive services. Th ank you to all of our 

loyal customers for your ongoing support in our quest to be Penrith’s No 1 automotive destination!

Call us for: 
- Log-book servicing - General repairs - Rego inspections - Suspension - Wheel alignments 

- Brake and clutch work - Tyre fi tting and wheel balancing - Engine conversions and reconditioning 
- Fault diagnosis - Cooling system repairs - Anything to do with your vehicle!

Bring in this ad with your next service to receive a free Interject Fuel System Treatment!

We take great pride in being the fi rst Female Friendly Accredited 
mechanical workshop in the area, leading the way in Penrith Valley. 
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